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INCIDENT INVESTIGATION #198550

WHITEWOOD VALLEY ROAD, WHITEWOOD , SD

LOCATION DETAILS

Event Date: 10/13/2020 12:05 PM America/Denver

Right-of-Way: Unknown/Other

AFFECTED FACILITY

Near Miss: No

Type of Operation Affected: Gas

Line Size and Type: 4" Plastic

Facility part of joint trench: No

Asphalt or concrete removed: No

Damage Surface Type and Depth: Dirt 18" - 36"

Arrival Date and Time: 10/13/2020 12:34 PM America/Denver



Incident Investigation Report # - WHITEWOOD VALLEY ROAD, WHITEWOOD , SD
2

Distance from Ped to Ped: 0ft

Dimensions of Asphalt or Concrete Removed:

Repairs Taking Place Upon Arrival? No

Who Performed Repairs: Utility Company

Contractor Representative: Yancy

Contractor Representative Phone Number: (605) 880-0945

Personnel On Site: Larry rogoff, Todd, jordan, evan

Vehicles/Equipment Being Used For Repairs: 2 MDU trucks, back hoe.

Guards or Barricades On Site: Yes, 2 fire trucks blocking both entrances

Facilities Replaced or Repaired: Repaired

Replacement Type: Permanant

Occurred During: Business Hours

Time Occurred: 12:05 PM America/Denver

DAMAGER

Company Name: Granraard Construction

Contact: Jeff Denzer

Contact Phone: (605) 886-0559

Type of Work: Bridge construction

Damage Responder: Jessica, Myers

UTILITY INFORMATION

Utility Company Name: Montana Dakota Utilities

Utility Contact Name: Evan Woolston

Utility Contact Phone: (605) 639-5970

Utility Representative: Todd Schmidt

Utility Rep Tech#:

Utility Rep. Present on Arrival: Yes



Incident Investigation Report # - WHITEWOOD VALLEY ROAD, WHITEWOOD , SD
3

EXCAVATION INFORMATION

Excavator Type: Contractor

Excavation Equipment: Backhoe/Trackhoe

Work Performed: Road Work

Excavator downtime? Yes

Downtime hours: No

Downtime cost: No

NOTIFICATION AND LOCATING

One Call Center notified: Yes

Locator Type: Contract Locator

Work area white-lined: No

Ticket Number: 2028219357

Date Located: 10/08/2020 02:50 PM America/Denver

Located By: Wade Mackey

INTERRUPTION AND RESTORATION

Event cause Interruption: Yes

Interruption hours: 6

Customers Affected (approx.): 76
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ROOT CAUSE

Root Cause: Marks destroyed by construction

COMMENTS

Assessment Comments: Locator got called 1:31 about the gas damage on whitewood valley
rd. Gas was blowing when I arrived. 911 was called, and 811 was called. MDU was not there
when I arrived but showed up 10 mins after I got there. Gas was shut off at 2:37 and line was
fixed 2:57. As of 5:14 mdu was still working on relights. 76 risers where effected. At 5:51 gas
was back flowing. relights took approx 6 hours ending around 11 pm. The contractors last
ticket said no need to mark on it and no locates were performed on that ticket there were
flags within 50' or so of the damage area the contractor knew the gas line was there.
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NEW INCIDENT PHOTOS
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